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Now comes the Relator and alleges that Christopher S. Owen (#0080766), an Attorney of
Law, duly admitted to the practice of law in this State of Ohio is guilty of the following misconduct:

INTRODUCTION

1. Christopher Stanley Owen (#0080766), was admitted to the practice of law in Ohio
in November 2006.

2. Respondent is currently the principal in Owen Legal Services, LLC located in
Moraine, Ohio. Prior to establishing his own firm in late 2013, he was employed as managing
attorney at Jacoby & Meyers Bankruptcy Law (“JML”) located in Moraine, Ohio.

3. Respondent was initially employed by Macey & Aleman as an attorney in its Moraine,




Ohio office in 2008. Through a merger, Macey & Aleman became JML in 2012. Respondent
became managing attorney of the Moraine, Ohio office of ML in 2012, Respondent was not a
partner of JML.

4. JML’s home office is or was located in Chicago, Illinois.

5. IMI, was a bankruptey firm, primarily handling consumer bankruptcies. It advertised
on its website and in correspondence that it had 135 offices nationwide.

6. JML, according to Respondent, went into receivership or bankruptcy in late 2013 or
early 2014. JML is now a party to an involuntary bankruptcy in the Southern District of New York,
filed March 14, 2014 — Jacoby Meyers Bankruptcy, No. 14-10641.

GRIEVANCE FILED BY RICHARD D, FISCHER

7. Relator restates paragraphs 1 through 6 as if fully restated herein.

8. Richard D. Fischer was a client of JMI. and Respondent.

5. Mr. Fischer met with Respondent in February 2013 and at that time entered into a fee
agreement for representation in a Chapter 7 bankruptcy. (See Exhibit 1.) That fee agreement is
similar to other fee agreements between Respondent and clients. The fee agreement provided that
Mr. Fischer was to be charged $1,100 for Respondent to handle Mr. Fischer’s bankruptey. $306 was
advanced by Mr. Fischer for a filing fee and $195 for a document retrieval and financial counseling
facilitation fee. |

10.  Mr. Fischer did not have the funds to pay for the bankruptcy and entered into an
agreement whereby automatic withdrawals at the rate of $100 per month would be taken from his

personal checking account by JML.

11.  Later, Mr. Fischer decided not to go forward with the bankruptcy and wanted a refund



from Respondent and JML.

12. On numerous occasions in 2013, Mr. Fischer attempted to contact Respondent or
JML. He went to the JML office to find that the office was closed. He tried on numerous occasions
to call JML, but received no response to his phone calls.

13.  The fee agreement between Mr. Fischer and JML and Respondent provided the fees
were 1o be “a non-refundable ‘advance fee retainer.””

14. The fee agreement stated: “Advance payment of costs may be held in a safe deposit
box, a locked safe, a trust account or any other secure place in JML’s sole discretion until incurred
and used to reimburse JML for payment.”

15.  Neither Respondent nor JML established a trust account for the deposit of fees or
expenses.

16.  Mr. Fischer’s fees and expenses were not deposited in a trust or IOLTA account.

17. Atno time during his employment with JML had Respondent deposited unearned fees
or expenses in a trust account. Instead, when any fees or expenses were paid by a client, Respondent
forwarded those fees and expenses to JML’s home office.

18.  Respondent does not know where fees and expenses received from Mr. Fischer were
deposited, nor has he been able to account for fees and expenses paid by Mr. Fischer and other
clients.

19.  Respondent did not provide an appropriate notice that Respondent and JML did not
have malpractice insurance as required by the Rules of Professional Conduct. Instead, Respondent
provided notice of the lack of malpractice insurance in a form that contained multiple other unrelated

disclaimers. (See Exhibit 2.)



GRIEVANCE BY STEVEN AND MABLE CHANNELS

20.  Relator restates paragraphs 1 through 20 as if fully restated herein.

21.  Mable and Steven Channels filed a grievance with the Dayton Bar Association in
March 2014. That grievance was forwarded to the Relator in March 2014,

22.  The Channels entered into an agreement for a bankruptcy at Macey & Aleman, the
predecessor law firm to JML in 2011.

23.  The Channels also entered into an agreement to have their fees automatically

withdrawn from their bank account.

24,  The Channels fee agreement stated that their total fee would be $1,200. (See Exhibit
3)

25. Instead, $1,850 was withdrawn from the Channels bank account.

26.  Inlate2013, and while the Respondent was managing attorney for JML, the Channels
requested an accounting and refund of their money. They attempted on numerous occasions to
obtain a refund and did not receive an itemized bill, refund, accounting or other communication from

Respondent or JML.

FACTS RELATING TO RESPONDENT’S PRACTICES
WHILE AN ATTORNEY FOR JML

27.  Relator restates paragraphs 1 through 27 as if fully restéted herein.

28.  During the time he was employed as an aftorney or managing attorney with JML,
Respondent entered into numerous standard fee agreements with clients as described in above
paragraphs 9, 10, 13 and 14.

29. Those standard fee agreements:



(A)  provided automatic withdrawals would be made from client bank accounts;
(B)  provided fees were non-refundable advanced retainers;
(C)  provided fees and expenses received from the client were not to be placed in

a trust account or [OLTA account;
(D) stated that arbitration of any fee disputes would be through the American

Arbitration Association; and
(E)  contained arbitration provisions that were punitive and designed so as to
prevent clients from arbitrating any disputes.

30. The fee agreements were confusing and contradictory, while on one hand calling the
fees “non-refundable retainers,” but then providing for a retum of fees through “quantum meruit.”
The quantum meruit provisions of the fee agreement were contrary to Rule 1.5 of the Rules of
Professional Conduct and were so punitive so as to prevent or discourage clients from exercising
their rights to either an accounting or refunds.

31. As an attorney with JML, Respondent did not deposit advanced fees and costs in an
IOLTA or trust account, instead he forwarded all fees and costs to JMI.

32.  Respondent has no knowledge as to where fees and costs were deposited.

33.  The Respondent entered into agreements with clients to represent them, and did not
provide appropriate notice under Rule 1.4 of the Rules of Professional Conduct to clients that the
law firm and Respondent did not maintain malpractice insurance of at least $100,000 per
occurrence/$300,000 in the aggregate. While there was a notice provided to clients of the lack of
malpractice insurance, it was included in a form containing unrelated disclaimers made by the law
firm and Respondent, and not in a separate document as required by the Rule. (See Exhibit 2.)

34.  Respondent had an obligation to exercise independent professional judgments on
behalf of the clients. Respondent exercised no independent professional judgment as required by

the Ohio Rules of Professional Conduct on issues relating to fee agreements, fees, costs, trust



accounts and clients communications.

FACTS RELATING TO RESPONDENT’S
PURCHASE OF LAW PRACTICE

35.  Relator restates paragraphs 1 through 35 as if fully restated herein.

36.  The law firm JML went info a receivership or bankruptey in late 2013 to early 2014.
Respondent entered into an agreement to continue to represent JML clients after JML went into
receivership or bankruptcy. That agreement between Respondent and JML represented a sale of the
law practice from JML to Respondent.

37.  Rule 1.17 of the Rules of Professional Conduct requires that “prior to completing the
sale the selling lawver and purchasing lawyer shall provide written notice of the sale to the clients
by the selling lawyer.” (Emphasis supplied.) Despite having entered into an agreement to purchase
the law practice from JML, Respondent did not notify clients as required by Rule 1.17.

FACTS RELATING TO RESPONDENT’S
CURRENT FEE AGREEMENT

38.  Relator restates paragraphs 1 through 38 as if fully restated herein.

39.  After Respondent opened his own law practice, he developed a fee agreement for
representation of clients. (See Exhibit 4.) That fee agreement is nearly identical to the fee agreement
used by Respondent while managing attorney for JML. It contains the same provisions as described
in paragraphs 29 and 30 above, which violate the Rules of Professional Conduct.

RESPONDENT’S VIOLATIONS OF THE
RULES OF PROFESSIONAL CONDUCT

40. By reason of the foregoing, Respondent has violated his oath of office and the Ohio

Rules of Professional Conduct, specifically:



A, Rule 1.4(a)(3) - Respondent failed to keep his clients reasonably informed
about the status of their bankruptcy matters.

B. Rule 1.4(c) - Respondent failed to provide on a separate form, notice to his
clients that the attorney and law firm did not maintain malpractice insurance of at least $100,000 per
occurrence/$300,000 in the aggregate.

C. Rule 1.5(d)(3) - Respondent entered into fee agreements that stated that fees
were “earned upon receipt” or “non refundable.”

D. Rule 1.5(f) - Respondent entered into fee agreements with clients that
provided that the clients were required to have binding arbitration of all disputes by the American
Arbitration Association. Rule 1.5(f) requires any fee disputes to be decided in accordance with
mediation or arbitration provided by a local bar association. Further, the fee agreements contained
arbitration provisions that were so punitive so as to be effectively meaningless and prevented or
discouraged clients from voicing any dispute.

E. Rules 1.15(a), (¢) and (f) - Respondent did not maintain a client trust account
or IOLTA account with a clearly identifiable fiduciary title, did not maintain records as required by
Rule 1.15(a), did not deposit legal fees and expenses paid in advance into a trust account and did not
account for client funds upon dissolution of the JML law firm.

F. Rule 1.15 - Respondent is unable to account to clients for any fees or costs
that were expended on behalf of clients during the time that he represented clients and acted as
managing attorney of JML. |

G. The Respondent violated Rule 1.17(d) as he did not follow the requirements
of that Rule relating to the purchase and sale of the law practice.

H. The Respondent violated Rule 1.17(e) which requires that prior to completing
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a sate of a law practice, “the selling attorney and purchasing lawyer shall provide written notice of
the sale to the clients of the selling lawyer.” The Respondent failed to provide notice to clients that
he was purchasing the practice of JML.

L The Respondent violated Rule 2.1 as he failed to exercise independent
professional judgment while acting as managing attorney for JML, despite the fact that practices and
procedures of the firm violated the Rules of Professional Conduct. Specifically, the Respondent
exercised no independent professional judgment on issues relating to fees, trust accounts, clients’
commmications, notice of lack of malpractice insurance and the sale and purchase ofa law practice.

WHEREFORE, Relator alleges that Respondent is chargeable with misconduct as an
Attorney at Law, which misconduct has brought disrepufe to the legal profession, and by reason
thereof, Relator requests that Respondent be disciplined pursuant to Rule V of the Rules for the
Government of the Bar of Ohio.

Respectfully submitted,
OHIO STATE BAR ASSOCIATION

LEGAL ETHICS & PROFESSIONAL CONDUCT
COMMITTEE

Robert J. Gehrifig (79019329) EF)
CRABBE BROWN & JAMES, LI
30 Garfield Place, Suite 740
Cincinnati, OH 45202

(513) 784-1525 telephone

(513) 784-1250 facsimile
rechring(@cbilawvers.com




Eyxgéne P. Whetzel (#0013216)
O STATE BAR ASSOCIATIO
1700 Lake Shore Drive

Columbus, OH 43204

(614) 487-4422 telephone

(614) 485-3191 facsimile
gwhetzeli@ohiobar.org

Counsel for Relator



CERTIFICATE

The undersigned CHA 18771A4

of the Certified Grievance Committee of the Ohio State Bar Association hereby certifies that Robert
J. Gehring, Esq. and Eugene P. Whetzel, Esq. represent Relator in the premises and have accepted
the responsibility of prosecuting the complaint to its conclusion. After investigation, Relator

believes reasonable cause exists to warrant a hearing on such complaint.

Dated: P2esmber /8 2014

CHAI1RPIARD
Title

{Rule V of the Supreme Court Rules for the Government of the Bar of Ohio.)
Section (11)

(1Y) The Complaint; Where Filed, By Whom Signed. A complaint shall
mean a formal written complaint alleging misconduet or mental illness of one who
shall be designated as the Respondent. Six (6) copies of all such complaints shall be
filed in the office of the Secretary of the Board. Compilaints filed by a Certified
Grievance Committee shall not be accepted for filing unless signed by one or more
members of the Bar of Ohio in good standing, who shall be counsel for the Relator,
and supported by a certificate in writing signed by the President, Secretary or
Chairman of the Certified Grievance Committee, which Certified Grievance
Committee shall be deemed the Relator, certifying that said counsel are duly
authorized to represent said Relator in the premises and have accepted the
responsibility of prosecuting the complaint to conclusion. It shall constitute the
authorization of such counsel to represent said Relator in the premises as fully and
completely as if designated and ‘appointed by order of the Supreme Court of Chio
with all the privileges and immuunities of an officer of such Court. The complaint
may also, but need not, be signed by the person aggrieved.

Complaints filed by the Disciplinary Counsel shall be filed in the name of
Disciplinary Counsel as Relator.

Upon the filing of a complaint with the Secretary of the Board, Relator shall
forward a copy thereof to Disciplinary Counsel, to the Certified Grievance
Committee serving the county or counties in which the Respondent resides and
maintains his office and for the county from which the complaint arose.
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Jacoy (X MEVERS CONTRACT FOR BANKRUPTCY SERVICES

+  NEA YORK - LOS ARGAL ES » {HICAGO- WASHINGTON, DT MUART
& Ooor 135 Eaw ffieed Thraughout Ameris

DRSS

NON-DISCHARGEABLE DEBTS

EST: ASSET VALUE (EQUITY): EST, SECURED DEBTS y
Real Prop.___ Mtg, Arre axes m— R—
Personal Prop. Mig, Bal. Student Loans Ty EXHIB“' : :
o ) 2d Mtg, Arrears Gov’¢ Fines_______ Ry

EST:UNSECURED DEBT: 24 Mtg. Bal. _ Child Suppert Ex. 1, Pg. 1

Veh. #1 Bal.

NSF
Veh. #2 Bal. Other l
L ) Other Secureds

NGTICE: This Agresment conteins provisions requiring arbitration of fes disputes. Before you sign the agreement you should consider consulting with another lawyer
about the advisability of making an agresment with mandatory arbitration requiremants. Arbitration proceedings are ways lo resolve disputes without the use of the
court system. By entering Into agreements that require arbitration as the way to resolve fee disputes, you give up your right to go to court to resolve these disputes

by a judge or jury. These are important rights that should not be given up without careful considerafion. )
This is an agreement for legat servieas entered into an the date shown below between Jacoby Meyers Law, LLP or one of its wholly owned

i. PARTIES & PURPOSE: _ s Law, L Y W
subsidiaries (hersinafier *JML") and the Individual (or maried couple} assigned to the record number indicated below (hersinafter Cifent } refaling to legal services in
relation to bankrupicy and debt relief. The contract Is solely between JML, any assigns, heirs, or relatsd entifies that may be formed in the future and not any individual,
pariner, member, or emplayee of JML. JML Is a debt relief agency and law firm that flles bankruplcy cases on behalf of ifs clignts. JHML DOES NOT REPRESENT
CLIENTS IN:DEFENSE OF COLLECTION SUITS.

1. CLIENT OBLIGATIONS: JML reserves tha right to withdraw or terminafe the representation in the event Client doss not meet hisfher obligations,
- Active Participation and Communication. Client agrees fo actively participate and communicate with any and all JML staff during the duration of the bankrupioy
case. This includes immediately providing updated contsct Information and any changes o Gllent's fingncial situation ncluding, but not firnited to, any state court
hearing dates or foreclosure sale netices. Client's signeture on this Contract shall be authorlzation for JML to file a bankeuptey petition for Client via the Bankrupicy
Couit's electronic filing systemn and all other subsequent filings through the Bankrupicy Court's electronic filing system. Client agrees te receive documents andfor
correspondence from JML via either email or first class mail. Client agreas that JML can contact Client at any reasonable tire in JML's sole discretion via emal, text

message, telephone, or postal mail.
» Payment of Attorney Fees and Costs/Arbitration. Client agrees to pay ail attorney fees and costs as disclosed herein in & timely manner and that fees and cosfs,

as disclosed must be pall BEFORE the case 5 flled with the bankruptoy cotrt. JML only represents Cllent and Client controls the representation even If the fee Is paid

by a third-psrly, JML and Client expressly agres to resolve fee disputes via Arbitration {see Section IX).
: 0. . This fee is a nonarefundable* “advance payment retainer.” in a Chapler 7 case, Client agrees

The "flat fee” for reprasentation in a Chapter 7 case is $: 110
HIEASE WIS the bankruptey dleri's office. Client acknowledges that Client will not have the profaction af the

{o pay all fees and costs prior to the filing of the bankrupiycase w
Automatic Stay in Baneuptey pursuant {o 11 U.8.C. §382 until the bankruptcy case is filed. There may be additional fees charged by JML for defays caused by

the Client, including Glient’s failurs (o pay fees in a tmely mariner, and failure to timely provide information andfor paperwork. Glient expressly agrees that funds pald
will be deposited in JML's operating sccount and are the property of JML. The flat fee for representation In a Chapter 13 case s pius costs. JML
agrees fo file the client's Chapter 13 case with the court for the payment of§ and wili accept the balance from Glient's Chapter 13 cayments. Any estimated
ch It&(lS monthly payment is subject to change and JML does not guarantee a particular chapter 13 payment. In addition, thers ? a court filing fee tofaling

‘ | {subject to change without notice) and optional document retrieval and financial counseling facilitation totaling $ y . (subject to change
without notice). Client expressly agrees that chapter 7 and chapter 13 fess pald are an advance payment relainer and'not a security retalner and
such arrangsment is an exprass condition of JML's willingnass to handle the case. An advance payment retalner is appropriate because work s baing performed
from the moment the firm Is hired and continues throughout the relationship, even if a case |s naver filed with the court. In Chapter 13, the fixed flat fees and advance
payment retainer are for pre-filng and pre~confirmation work. All fees pald are the property of the attorney and will be deposited into JML's operating account and are
sarned upon receipt, subject to refund only as provided in Section V. Though the fee is fixed, in chapter 13's JML may apply to the court for additional fees, paid
through the chapter 13 plan if there are extreordinary cifcumstances, such as extended evidentiary hearings, contesied adversary proceedings, or appeals. Ses Section
1t for further details, Advance payment of costs may beshelddn a safe deposit box, a locked safe, a trust account, or any other secure place in JML's snle discretion unil
incured and used to reimburse JME for payment. lient initialy
Dishonored payments Incur a fae of $?_5;ﬂf‘:a_px,§‘d tioralfees and coslp incurred by JML as & result of dishanored or stopped payments. Failure to pay can resultin
JML closing the Fle and terminating the attorney-glient rejatiohship (see Section IV}, In the event Client's chapter 13 Is dismisséd prior to full payment of attorney fees,
Cilient agrees and expressly authotizes the chaptef 13 frustee fo pay any money held to JML for payment of the balance cwed. Gllent agrees that JML may retain
counsal to collect any balances due and will ba responsible for payment of any reasonzble coliection costs and fees, not less than $400, Client autherizes the collection
of any additional fees from the chapter 13 frustes (if applicable). Client expressly =grees that fees tendered to JML by personai check may be converted and
processed as ACH transactions. JML agrees to pursue third parties whe may be llable for payment of fees, but fallure of JML to collesct from third parties does not
relieve Ciient of respansibility for payment, Client agrees that non-basic services are bllled at the flrm’s customary hourly rate as described in Section IV, Billable hourly
rates are subject to change. Some non-basic services may be provided at a flat fee rate, as agroed between the partiss (see Section III). .
+ Full Disclosars:; Cllent agrees fo truthfully, completely and accurately disclose all assets and their vaile, fiabilities and their amount, income, end expenses o JML
and on'any &nd all bankruptey paperwork. in addition, client agress to accurately answer any and all questions posed by JML and/or a representative or agent of tha
United States Trustee or as ctherwise provided by law.
- ProvideDocumantation & Foliow Ihstructions. Cllent agress to provide coples of any and all documentation: requested by JML In a timely and crganized manner.
Cliant expressly scknowladges and agreas that JML has duties to the Court that require JML to reasonably seek documentary evidence that supports Client’s factual
contentions before JML can sign off and flle bankruptey paperwork with the court. Such documentation includes, but is not fimited fo: pay advices for the six month time
period before the filing of the bankruptcy cass (client acknowledges that since the casa is not filed immediately upon the signing of this cantract that the six month fime
period changes as time passes), tax refurns, property appraisals, recorded deeds {if applicable), recorded morigages (if applfeable), noniling spouse’s (or household
member's) pay advices, and any other relevant information directly or indirectly refated to the client’s financial condition. Cllent further agrees that he/she will read and
follow ali Insiructions provided o Client and incorporated by reference and made a part of this Contract for services.
IH. LAW FIRM OBLIGATIONS:
+ Use Best Efforts: In consideration for Client's obtigaflons as stated in Section Hl, JML agrees to use is best efforts to obtain a satisfactory result for Client by
providing basic legal services in connectin with a bankruptey case cn an efficlent and cost-effective basis. Cllent expressly agress that JML makes no guarantee

gggg&%ﬁg;}ﬂh e;'outcomQ{Qﬁ;ﬂ_"é‘ﬁsﬁﬁéﬁﬁgtcﬁg&is,%i‘,‘.,jr;clug‘r_p but Aot Imlted to, abll
Iz
! i

of EnYipartlcylen debt the amolinofalchdpren
SR “*Eféclg“éﬁiﬁ%@i?
firiiiclal sitifaton and/or facts as revealed aie
« “Staffing” JML sfriictirs raciice as s groupp e 1085 not guaranies any minimuen (@vel of partich
member; attorney; paralpyal, or pariner.of the firmi, MUltple atlomeys and staff fay work on variolis aspects of the case 4 assigned by JML in its sole diseretion In
compliance with all'applicable riies of professional conduct. JML expects to perform the bulk of the work, but reserves the right to utifize other attorneys, paralegals,
and litigation/clerical assistanis where appropriale. In additlon, Glient authorizes JML, at its discretion, to have aftorneys within the firrn, or cuiside counsel, review
cllent’s fila to explore other potential causes of action client may have. :

. Provide Baslc Bankruptcy Services: JML, in consideration for Client's obligations as stated in Section 1, agrees to provide basic legal services as required to file
either a Qhapta_r 7 or Chapter 13 Banksupicy case, the Chapter determined as mutually agresd and indlcated below, Basic legal services include, but are not limited

to: pre-filing verification of bankruptoy representation; post-filng and pre-discharge conlact with creditors; pre-filing advice and counsel to Client; advice during the

casa cencerning tl]e nature ::.md effect of the applicable bankruptoy rules, Including i 1015 telephone calls or 4 tio) n-person meetings; exemption advice and
planning; preparation and filing of a bankruptey petition; preparation and filing of schedles and staterisnts a8 requirsd by barkruptoy statutes, rues, Jocal rules, and
any applicable standing orders of courts of competent jurisdiction; representation zt the mesbing of creditors pursuant to §341 of the Bankruptey Code: representation at

s




any confirmation hearings purstant o §1324 {if appli ¥ settiing valuation dispules prior to confirmation in Cha 13, submilting information pursuant to reque#s
from thé trustee, including submitting information in response fo case audits requested by the United States Trusies, . egotiation and counsa! in relation to reafﬂrmaho_ﬂ
“agresments pursiant 1o 11 U.5.C. §624; and other regular and routine senvices not specifically stated, Including additional terms as may be described in Section VI, if
- applicable. . Cliant expressly agrees that in Chapter.7 /iMLwill not file. the biahkruptoy. petifioh and schédules with the court unitil all fees and casts have been paid in full,
In Chaptar-3 3L Will nof fle the bankruptcy:pefition and schidules with e court unlil the agreed pre-filing partior of the fees and all costs have been paid in full. In
adgitior, JML williof fle the bankruptoy Sase with the court untl &l required:decimentation has been provided, &l required documents are timely signed; reviewsd, and

vefified. ) )
Cliant further agrees that the above-described fees cover basic services only. There may be addiflonal fég§ for nen-basic services in addifion to those disclo
above. Subject to the applicability of any local rules, stending orders, or additional contracts, ton-basic services for which edditional fees may apply inclide, but a'e not
timited to: Adversary proceedings pursuant to 11 U.S.C. 8523 or §727; excessive phone calls {more thar 15) or in-person consultations (more than ), moiions
1o dismiss for client's fzilure to attend court hearings or failure to provide requasted dosumentation; actions to enforce the autematic stay pursuant to 11 U.S.C.

§362; actions fo enforce the discharge injunction; Rule 2004 Examinations; depositions; interrogatories or other discovery proceadings; contested objections

to confirmation of a Chapter 13 plan; amended credlfor schedules (typically $150 in chapter 7 + $30 filing fee in ali chapters, subject to change); amended asset
and/or incomefexpense schedufes dus to Client’s failure to provide full disclesure; document retrieval services; facilitation of credit counseling andior financial
management courses; post-discharge services; appraisal services; contested matters; rescheduled §341 meetings because of Client's failure lo appearata
scheduled meeting (typfeally $150 inchapter 7); motions to avaid llens (typicaliy $260 per imotion); proceedings to strip mortgages when applicable; and metions
for redemption pursuant to 11 14.5.C. §722 {typically $600);.conversien of a case from one chapter {0l another (requires ap additional in-person megting and results.in.
additional reastnable fees ard cpsts as muttially agreed); and/or proceedings to reopen a closed casa for any reason. )

V. TERMIN, N'OE SERVICES (Reftifid Rolicy): Tha parties may terminate services at any time. Termination of services by Cllent must be in writing. JML may
ferminatd services for failire of Client to fullill any of Client's contractual obligations as identified In Section || of this agreement. In ither event, Client may be entitled

to a refund of part of the nonrefundable fee based upon quantum meruift. The factors considered include: time spent, inciuding time spent answering telephone calls,
processing, organizing, and responding to any correspondence; case status; case progress; and the amount of work remaining to complete the case. Analysis of time

1 galcukatad I teriths of an hour Increfnents, rounded up to the next tenth of an hour, Attorney time is worth $250-3450 per hour delpendirg of the experienics of the
attoiney peiforming the service: Non.atiorriey profgssional time is worth $75 per hour, Hourly rates-ate subject to pariodic review and revisiorr. JML, will also’ consider
the progress of the case when determining a reascnable refund, i is impossible {o determine a fair refund until & detailed analysis is performed on a case-by-case
basis. By way of example, it is expected that a chapter 7 typicaily requires from 3-5 hours of attorney ime and a chapter 13 typically from 10-12 hours of attorney

fime. Generzliy, by way of example, in a chapter 7, 20-25% of the total flat fee would be eamed and retalhed Upon the dalivery of post-consuiiation instructions, file
set-up, case cencepliualization and sdvice, and the procass of closing the file, Anaother 45-50% of the total fes would be samed between the time of the consultation

and the preparation of the bankruptcy pefition and schedules based on servicing the Tile, telephare cafis and handling other cormespondence. An additionat 10-15%

of the total fee would be samed upon drafiing the petitien and schedules for client review and comment. An additional 15-20% of the tofat fee would be earned upon

the final review with cllent of the paperwork and the fillng of the case, The last 15-20% of the iotal fea would be earmned upon handling post-filing matters. In Chapter

13, these estimates would be adjusted as post-filing, pre-confirmation matlers account for roughly 25-30% of the work in a case, Refurids, if any, will be sent to Cliert

at Cllent’s last known address within a reasonable dmount of time: in the event Cilent is deceased or incapacitated, or if the fee was paid by a third party, refunds, If

any, are the property of the Client and will only be released to the Gllent or an authorlzed reprasentaiiva of the Cllent’s estate. In the event Client ferminates services
after a bankruptcy case has been filed, JML is given a reasonable lime {o flie withdrawal andfor substitution of counse! docurents with the dlerk of court. JML

expressly reserves the right o enfores a previous award of fees and fo seek payment of any outstending balance of legal fees. The parties expressly agree that JMUs
representation autornatically terminates upen the closing of the case by the Clerk of Gourt, Client expressly agrees that JML is authorized to conlact Client in the fulure,
even afler the conclusion of the case via mail, telephone, electronic mall or text message regarding any fuiure JML products and/or services.

V. LIMITED POWER OF ATTOGRNEY: Cllent expressly agrees that signature on this contract grants JML 2 Limited Power of Attorney for the purposes of carrying ot
the bankruptoy representation. Such power includes, but fs not fimited to, the power to obtain Cllent's fax refumns or transcripts from either the IRS or any person of
entity consulted in regards to tax preparation; the ability to obfain information and discuss Clisnt's sifuation with any of Client's secured creditors: and in the event the
bankruptey is dismissed or converted prior to completion, JML may apply funds on hand with the Chapter 13 trustee that would otherwise be forwarded to Client towards
the balance owed JML, if any, and/or the Chapter 7 fee, if applicable, by graniing JML the right to endorse Client's name upon checks from the trustes, JML will provide
an accounting of all funds received from the trustee and applied.

Vi. RETENTION AND DISPOSITION OF RECORDS: JML will retaln records as required by applicable law in vour siate, generally at least {5) years. JML reserves
the right io store records electronlcally. ML encourages Client to keep and maintain coples of all bankrupicy related matters. Client may request a copy of the file by
sefding a written request. JML raserves the right 1o charge a regsonsble retrieval and duplication fee of at ieast $35. o

Vil. RECE!NPT OF MANDATORY NOTICE AND DiSCLOSURE: The Bankruptcy Abuse and Prevention and Consumer Protection Act of 2005 requires JML o provide
mandatory noticas/disclosures to Cllent, Your signature on this contract Is an acknowledgement that Client has received, read and understood the twa {(2) separate
documents entitled "§527(a) Notice,” and “Important Information About Bankrupicy Assistance Sarvices From an Attorney or Bankruptcy Petition Preparer.”

Vill. ENTIRE AGREEMENT. The eniire contract between the Parlies is confalned in this instrument, Parties agree fo all of the terms and

conditions set forth hereln and acknowiedge that they have read and understand this Agreement. In the event Client is filing a case in & jurisdiction where the local
bankruptey court has adopted any rufe, procedure or general order regarding the relationship hetween the Attorney and the Cllent, then such rule, procedure, Court
Order, "Rights & Responsibliities Agresment,” or "Model Refention Agreement” and ifs corresponding rights and obligations Is specifically incorporated by reference nto
this Agreement, is made a part herecf as additional terms, and both parties understand they must comply with its terms which supercede and confrol all provisions of
this contract. Client signature on this document serves as an acknowlsdgement and agreement by CHient that Cllent has been informed of such a rule, procedure, Order,
“Rights and Responsibiiities Agreement,” or "Mode! Retention Agreement” and has agreed to be bound by its addltfonal terms and condltions. in the event provislons
ofthis Agreement coniradict with the provisions in any Rule, Procedure, Coust Order, “Rights & Responsibiiities Agresment," and/or "Modei Retention Agresment” the
pravisions of the Ruls, Procedure, Court Order, “Rights & Responsibilifes Agreement," or “Model Retention Agreemant’ would confrol,

IX. BINDING ARBITRATION! In the event of any confroversy, clali or dispute befween the parties arising cut of or refatliy to this agreement or the breach,
termination, enforcement, interpratation, unconscionability or validity thersof, including the termination of the scope or applicability of this agresment to arbilrate, shall
be detel :df DY arbitration It the county ard state in which the consumer resides a1 the fime of the agresment, in accerdance with the laws of the state of consumer's
residerice at the time of the agreement, or agresments to be made in and to be psrformed in the state of the consumer’s resldence. The parties agres, the arbitration
shall be administered by the Amerfcan Arbitration Assoclation ("AAA") pursuant to Its rules and pracedures and an arbiiraior shall be selected by the AAA. The arbitrator
shall be neutral and independent and shall comply with the AAA code of ethics. The award rendered by the arbitrator shall be final and shalf not be subject to vacation

of r_r:odiﬁcstion. Judgm_ent on the award made by the arbitrator may be entered in any court having jurisdiction over the partles. If sither party fails to comply with the
ari?ltrgtor’q award, the injured party may petition the cirelit court for enforcement. The parties agree that elther party may bring claims against the other only in Als/her
or its individual capaclty and not as a plaintiff or cluss member in any purporied class or representative procseding. Furfher, the pariies agree that the arbifrator may
rot consolldate proceedings of more than one person’s claims, and may not otherwise preside over any form of representative or class proceeding. The parties shall
shara the :::os{ of arbltratioq, including sttornays’ fees, equally. If the consumer’s share of the cost Is greater than $1,000.00 (One-thousand dollars), JML will pay the
consumer's share of costs in excess of that amount. [n the avent a party falls to proceed with arbiiration, unstccessfully challenges the arbitrator's award, or fails to
comply with the arbitrator's award, the other party is entilled to costs of suft, including a reasorable attomey’s fee for having to compel arbitration or defend or enforce
the award. Binding Arbifration means that both parties give up the right to a trial by jury. It also msans that both parfies give up the right to appeat from the arbitrator's
ruling except for a narrow reage of issues that can or may be appealed. It also means that dissovery may be severely limited by the arbitrator. This settion'and
arbitration requirement shall survive any.termination.

X SEVERABILITY: Inthe event any provision of this agreement is found to be unenforceable for any reason by a court of competent jurisdiction, only the offending

clause shall be stricken from the agreement and the remainder of the agreement shall remair in full force and sffect.
ifWe hereby agree to and acknowledge all of the terms above and lwe retain and authorize JHL to file a bankruptey on mylour behalf:

sed
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JACOBY MEYERS

NEW YORK - LOS ANGELES «- CHICAGO «- WASHINGTON, DO - MIEANIT

& Owver I35 oy OFFices Throusfrout Amazericd
313 L Sowuth Xixie Drive Moralne, OH 45439
Christopher Owen, Managing Attorney

TAX REFUND DISCLAIMER

My attorney has explained to me, and I understand, that the income tax refunds that I receive can be considered an asset of
ny bankruptcy estate and that I may be required to surrender it to the interim trustee in whole or in part. I fully understand
‘hat I cannot deposit, cash, or spend ANY portion of the tax vefund without the express written consent of my atforney or
he intevim trustee assigned to my case. If I disregard this advice and spend my tax refund, I understand that the interim
rustee assigned to my case can demand full repayment of the iax refund and can withhold or revoke the bankruptcy
lischarge if I do not comply with the demand. [ will supply my attorney with copies of my federal, state, and local income
ax returns as soon as they are prepared. In the event I receive a refund from my federal, state and/or local tax returns, I will
wot take out any form of loan (e.g. Rapid Refund) from a lending institution on any income tax refund owed to me.

MSCLAIMER REGARDING REAFFIRMATION AGREEMENTS

fy attorneys have explained to me that my secured creditors (i.e., mortgage holders, car lien holders, etc.) may offer me
saffirmation agreements on my secured loans. Whether or not a reaffirmation is signed, if I do not make payments as
‘heduled, the secured item could be foreclosed, repossessed or I could be sued after the bankruptey for the return of the
:eured ifem.

-signed and court-approved reaffirmation agreement will mean I am also personally obligated for the balance of the loan,
sspite having filed bankruptcy. In that case, I will be responsible for the balance of the loan even if the secured item is
turned to the creditor (after a deduction is made for the car’s current value).

y aftorneys have explained that reaffirmation agreements operate to protect the interests of the creditor and that it may not
: in my best interests o sign a reaffirmation agreement. My attorneys also have explained that they will not prepare
affirmation agreements on my bekalf and they will not sign reaffirmation agreements prepared by my creditor(s).

1 want to sign a reaffirmation agreement, I may sign a reaffirmation prepared by my creditor and return it to the creditor. A
aring may be held during which the court will inquire as to my ability to pay on the loan, The court will then determine
1ether it is in my best interests to keep the secured item, Iunderstand that if the court decides it is not in my interests to

ep the secured item, I may need to swrrender it. I further understand that my attorneys will not accompany me to any such
iffirmation hearing as representation on this issue is not a part of Basic Services as defined by my contract with my

crneys, beyond advising me as to the legal effect of the agreement.

JENT ACKNOWLEDGEMENT
zknowledge receipt of the notice required by DR 1-104 of the Ohic Code of Professional Responsibility that Jacoby &

syers Law, P.C. does not maintain outside professional responsibility (malpractice) insurance of at Ieast $100,000 per
syrrerice afd $300,000 in the gate, rather Jacoby & Meyers Law, P.C. is wholly self-insured.

g%s{f{aé ;@%ﬁ{/ Client™s Sigriture >

Attorasy Sighature =




. LEGAL. HEIJ—:RS P.C. sservice or MACEY & ALEMAN
G@NTRA CT-FOR BANKRUPTCY SERVICES

adba LEGAL HELPERS, LLP, MAGEY & ALEMAN

: RIS SN BV AT R O ] - R R TR E DD B LS NONDISEHARCEABLE BERTS
Rea! Prop. 1 Mg Arrears Taxes
Personzl Prop. Mtg. Bal. Student Loans
‘ 2d Mig. Arrears Gov't Fines
2d Mig, Bal. Child Support
Veit. #1 Bal, NSF___ Ex. 3, Pg. 1
Veh. #2 Bal. - Other
Other Secureds '
—— L R

. PARTIES & PURPOSE: This /s an agreemsnt for lsgal services enfared info on the daife shown bslow betwesn Legal Helpors, P.C, a service of
Macay & Aleman, or one of its wholly ownied subsidiaries (harelnaiter "MA") and the individual for married coupls) assigned fo the record ntimber
indicaled below (hereinafler "Cllent’) relating fo advice, counsseling, and filing for benkrupicy rellef. The contract is solely between MA, any assigns,
helrs, or related entities that may be formed in the fulurs and nof 2 Jlndividuaf artner, member, or emploves of MA, MA is a debt rsn'!ef f agency and
Jaw firm that files bankruplcy cases on behaif of its clients. [FEAGLH ﬂﬂ'ﬁﬂﬁ E‘IﬁéLglEN.WBEEEﬁSﬁQ ECOFEECTION SUITS:

. CLIENT OBLIGATIONS: MA ressives the right to withdraw or terminate the reprasentation in the evsnt Client does not mest his/her obligations.

* Active Participation and Communicafion. Cllent agroas fo actively participate and communicate with MA durlng the duration of the bankruptcy
case. This Includes immediately providing updated confact information and any changes fo Client's financial situation Including, but hot imiled to, any
state court hearing dates or foreclostire sale natices. Cliant agraes that MA js a|gronipipractlee. Cliont agrees to utiize MA's cafl canter and/or website
for any and alf lnqulries regarding client's case. Glfent's signature on this Contract shall bs authorization for MA fo file a bankruplcy pstition for Client via
the Bankrupicy Court's slecfronic filing system and all other subssquent fifings fhrough the Bankruptey Court's electronic filing sysfem. Client agrees
that the preferred method of receiving documents from MA s via first class mall, Clianf agrees that MA can confact Olisnt at any reasonable iime in
MA’s sole discretion via emall, text message, telsphons, or regular mall,

- Payment of Attorney Fees and Costs/Arbitration, Cllent agrees to pay all aftorney fees and costs as disciosed herein In g fimely mannsr and that
fags and cosfts, as disclosed must be pald BEFORE the case s filed with the bankruptcy court. Clisnt agrees that the fee Is earned Lpon recelpt for
repregeniation in either Chapler 7 or Chapter 13 Bankrupicy for basic jegal sendces. MA only represents Client and Cllent conircls the repressentation
oven ifthe fee Is paid by a third-party. MA and Client expressly agree {g rasclve foa disputes via Arbliration.

The nonrefundabls™ fiat fee for repressntation in a G hapter 7 cassis %ﬁfi ENEE. This foe is @ nonrefundable* atvance payment refainer, In
a Chapler 7 tass, Clignt agress fo pay alf Jees and costs prier fo the filing of the bankmptcy case with the bankrupicy clork’s office. Client acknowledges
that Cliant will not have. the profeciion of the Autometic Stay I Bankruplcy pursuant fo 11 U,8.C. §362 unitil ie bankruptey case is filed, There may bo
additional fees charged by MA for delays caussd by the Cliert, including Clfent’s failure to pay fees In a timely manner, and failure to tinely provide

nformation end/or paperwork. Client axpregsly agreas that MA may deposit funds paid toward the flat fee in MA’s oparating sccount and will nof hold
hem in a trust account.

the nonrefundable® flaf fee formmsentatron in a Chapter 13 case :sB . i plus costs. MA agrees fo fils the client’s Chapler 13 case
ol 'L. : B

vith the court for rhe payment of| *,‘1 L and will sepk paymsnf of the balance from Client's Chapler 13 payments, Client exprossly agrees
hat.thafee an-angemsnr provideg for & an edvance payment refsiner. frt Chapler 13, i is presuried that half the total fal fee ropresemts work fo be
serformed pra-fiing and the other half Is presimed io represant work lo be performed posi-ifing through confifmation (lirdess superseded by applicabis
seal rulg or standing order). Cogts Inc!ude but ars not imifed to, postage and photocopylng charges if appifcable. Any estimated chapter 13 monthly
aymsnt 8 subjact to changé.: . e
1 add!t!on. z‘here s a court filing foo fotaling pl gl {sublect to chanua without notice) and optional document retrieval and finansial
ounseling facrlltaﬂon 85 requirad by the bankruptey cods fotallng m1teA] {subjact fo change without notice},
Hant expressfy agress fo ‘the advance payment refainer and 1ot & securly refainer and such arrangeimnent ie an expross condition of MA’s willingness fo
ancie the case. Glven the nafurs of bankrupicy practics, this arrangement reduces administrative sxpenses and Keeps fees mors affordzble. Al feas
3/d are the properiy of the a&‘amey and will be hold In the aftorey's opsrating account end are earned upon receipt, subject lo reasonableness as
ssoribed In'Sectior [V, Advance pa yiment of costs may be held in a safe a’spaslt box, a locked safe, g trust account, or any vlfier secura place in MA's
Ve discration untif incurred and uséd to relmburse MA for pa yaent. S— -

pay MA fess whether or not the banfruptoy case is suceessful. Client further agrees to pay B R e Ec el rods and. Codts Incurred
A T s Ll B S D DD P B H piants. Failure fo pay can result in MA in its sole discration closing the file and terminaiing the aftorney-
ent refationship {sea Section Y for tarminatlon provisiens). In the svent Client’s chapter 13 cass is dismissed pror to full payment of atlorrey faes,
larit agrees and expressly authorizes the chapler 13 trustes to pay any balancs of fees due under this agreement or any prior agreements directly to
4. Any balance Js due and payable within 10 days of dismissal of the case and Cllent agress that MA may relain coursel to collect any balances due
d will be responsible for payment of any reasonable collection costs and fees, not fess than $400, Conversion of the case from cne chaplerfo another
ulres a new agreement and may result in additional aftorney fees and court costs. Glfent atihorizes the collection of any additional fees from the
apler 13 frusfee (if applicable). Client exprossly agrees that fees tendered 1o MA by parsonal check may be converted and processed by MA as
‘H transactions,

snt further agraes that the above-described fees cover basic services and there are BAUNIARAITSoRLOT NANLDSB L SRHIICES I addiflon o those

closed above. Non-basle setVices for which additlonal fees apply Inciudes, but are not limitsd fo; Adversary proceedings pursuant fo 11 {L.5.C. §523

3727, motions to dismiss for cilent’s fallure to alfend court heardngs or failure {o provide requested documentation, actlons to anforce the

omatic stay pursuant to 1 U,5,C, §352, actichs to enforce the discharge injunctlon, Rule 2004 Examinations, depositions, Interrogatories or

or discovery proceedings, contested objections to confirmation of a Chapter 13 plan, amended creditor schedtles (fypleally $150 + $26 filing
subject to changs), amended asset andfor Incomel/expense schedules due fo Clisnt's failure to provide fulf disclosurs, document retrieval

vices, facllitation of credit counsefing and/or financial management cotrses, post-discharge services, appraisal services, contested matters,

sheduled §341 mestings becauss of Client's fallure fo appear at a schadulad mesting (typically $150), motions to avold liens fypleally $250 per
jon), and motions for redemption pursuant fo 11 U.8.C. §722 (fypleally $600), conversion of a case from one chapler to another (requires an
Honal In-pecson meeting and results in additfonal fees and costs as determined by MA, in ifs sole discretion), or procesdings fo reopen a closed

3 for any reason. MA agraes fo pursue third parties who may be liable for payment of fees, but failure of MA to collect from third parties dogs not

wa Clant of responsibility for payment, Clfenf agrees that non-basle services are billed af the firmr’s customary hiourly rafe as described in Seclion V.
ble houwrly rates are subject o change. Some non-basic ssrvices may be provided at 2 flaf fee rate, as Indicated or agreed beiween the partles.

‘ull Disclosure, Client agress to fruthfully, completely and accurately disclose all assels and thelr value, llabliities and their amount, incame, and

inses fo MA snd on any and alf bankruptey paperwart. In addition, ciient agrees lo accurately answer any and &l questions posed by MA and/or a
ssentative or agent of the United Sfstes Trusies or as otharwise provided by law.
rovitde Documentation & Follow Insfructions, cffant anreoe fm nemidn ams mund all dass i e d mflo o s e ot €84 bt



" manner. Client axpressly acknowiedges and agrees that MA has dulies lo the Court that require MA lo reasonably seek documentary evidence thet
supports Glent's factual contentions before MA can sign off and file bankruptey paperwork with the clerk’s offfics, Such dosumentation inciudes, butis
not limited to: pay edvices for the six month time period before the fillng of the bankruptcy case (client acknowledges that since the case is not filed
immodiately upon the signing of this contract that the six month fime poriod changes 28 time passas and cllent pays feas, costs, and gels documents
together), tax returns, property eppraisals, recordad deeds (if applicabls), recorded mortgages (if appiicatle), spouse's pay advices, and any offisr
relavant information directly or indirectly related to ihe cllent’s finencial condiiion. Clfent further agrees that he/she will read and follow the Insirustions

rovided fo Client and Incorporated by refsrence and mads a pari of this Contract for services.

H. LAW FIRM OBLIGATIONS:
» Use Best Efforts: [n consideration for Cliont's obligations as stated In Section Ilf, MA agress fo use its best efforts fo obfain 4.8 ‘gma.tfsfacto 1y Jesulit for

Client by providing basic lagal seryices f 1 conngetion with 8 bankiupley cass 20811, 8 ;fgiggt aq%cosﬁs ocllye % # t‘exgres egregsit st MA
: 1 ' df q but SUccas: gl E?Jgto

2 50 0 T

o R

. Staffm g. MA structures fts practlce asa gmup s, MA does not guarantse any minimum 7 lovel of pan‘ crpafmn in a case by any individual
employes, member, atforney, paralegal, or pariner of the firm. MA agraes fo assign qualifiad personnal, in ifs scle discretion, fo various aspects of the
case pursuant to ifs group practice and in compliance with all applicable riles of profossional conduct. MA expects fo parform the bulk of the work, but
resarvas the right fo utifze other affomeys, parelegals, and litigation/clerical assistants where appropriate. In addition, Client authorizes LH, at its
discretion, to have aftorneys within the flrm, or outside counsel, review client's file to explore other potsntial causes of action offent may have against

creditors.
* Provide Baslc Bankruptey Services: M4, in consideration for Cilent's obligations as stated in Section llf, agress lo provide basic legal services as
required to file sither a Chapler 7 or Chaplar 13 Bankruptey cass, the Chapier determined as mutually agreed and indicated below. Basic fegal ssrvices
include, but are not limited to: pre-fiflng verification of bankruptey representation; post-filing and pre-discharge contact with creditors; pra-filing advice
and counsel fo Client; advice during the case coneceming the nature and effect of the applicable bankiupiey rules; exemption advice and planning;
preparstion and fiiing of a bankrupley petition; preparation and fiilng of schedules and statements as required by bankruptey stafutes, rufes, local rules,
and any applicable standing orders of courts of compstent Jurdsdiclion; representation et the meeting of creditors pursuant fo §341 of the Bankruptey
Code; reprasentation at any conffrmation hearings pursuant to §1324 (if applicable); and other basle services. Other basic services may include saitling
valueation disputss pror to confirmation in Chapter 13, submitting Information pursuant o requests from the frusfee, Including submitiing information in
response to case audits requestad by the United Statas Trustes; negotfatfon and counsei in relation to reaffirmation agreements pursuani to 1 1 u.s.C

4 Seryicas ;nggfgdad pursua [ !
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v, TERINATJON OF SER\”UES (Refund POIfCY) Even though this fas agreement provides for a Bomieionga I Tal Patior
B nOIE as ST S A eI pOR Besinl, Client is entitled fo tarminate services at any time. MA can tarminate services for failure or’ Citent fo fuifil amy of
Client’s contractual obligations as identified in Sectlon Ir’f of this egrsement in efther event, Cliont may be entitied fo a refund ofpan,‘ oé iQa ?
onrelundable fog Hased ‘ fime ! itor, LR .‘!,,
il Gl RN Ak
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Thase hourly charges are hbrecnisipeno SEhOlos. Any refund MA defermines is fa;r wu'l be gant fo Chent at Client's Iasi‘

known address within a reasonable amount of ime. In the event Cllant [s deceased or incapacitated, or If the fee was pald by a third party, refunds, if

any, are the property of the Cllent and will only be released fo the Client or an authctized representative of the Glient's estate. In the sverit Client

terminates services after a bankrupicy case has been fled, MA is given a reascriable time to file withdrawal and/or substilution of counsel! documents

with the cferk of court. MA axpressly reserves tha right to enforce a previous award of fees and to sesk payment of any outstanding balance of legal

foas. The pariles expressly agree that MA's represeniation automatically Isrminates Lupon discharge of 8 no assel chapter 7 or upon the closing of the

case by the Clark of Court, whichever Is later, Cllent expressly agrees that MA is authorized to contact Ciient in the future, aven affer the conclusion of

the case via mail, tefephons, electronic malf or fext message regerding any future MA products and/or services.

V. LIMITED POWER OF ATTORNEY: Clienf exprossly agrees that signature on this contract grants MA a Limitod Pewer of Attornay for the purposes

of carrying out the bankrupley reprasentation. Such powsr includes, but 1s ot fimitsd fo, the power fo obtain Giient's tax returns or transeripis from :
aither tha IRS or any psrson or entlly consulted It regards fo tax preparation; the abilify fo obtaln information and discuss Clisnt's sifuation with any of 1
Cllant’s secured credifors; and In the svent the bankruptcy Is dismissed or conveded prior to completion, MA may apply funids on hand witi the Ghapter ‘
13 trustes that wauld otherwise be forwarded to Clfent fowards the balance owed MA, if any, and/or the Chapter 7 fee, If applicable, by graniing MA the

right to endorse Glleni's name upaon chacks from the trustee. MA will provide an accounting of alf funds received from the frustee and spplled.,

Vl- RETENTION AND DISPOSITION OF RECORDS: MA will retain recora’s as roquired by applicable law in your state, generally ot loast %(:5) years.

t{o stoggg &?:5‘%5 gloctro Y, sC! kae maintain coples of el bankiupley relatad maftors, Jlsnt,may
haile [bYrsending l”g Aﬁ“ﬁ% %QNQ&HT& ”?‘“ﬁgrgsﬁ .css%sm{%b} ramé“%?{‘?f?’ dugwg'é‘?igﬁ??’é%cﬁaklsam

oqLOSatoPYS AW e R Fag Lot
W RECE“’T UF MANDATORY NOTICE AND U'SCLUSURE The BankruptcyAbuse and Praventlon end Censumer Protestion Act of 2005 requzres

MA to provids mandatory notfces/dlisclosuraes to Clfent. Your signaiura on this contract Is an acknowledgement that Client has received, read and
understood the fwo (2} separate documents entiled “§527(a} Notlce, ™ and “Important Information About Bankrupicy Assistance Services From an

Atfoney or Bankruptcy Petition Preparer.”
Vil ENTIRE AGREEMENT: The entire contract between fhe Parties is contalned in this Instrument, Parties agrea to all of the terms and conditions

set forth-herein and ecknowlsdge that they have read and understand this Agreement. In the event Client is fifing a case in a jurisdiction where the focal
hankruptoy court has adopted any rule, procedure or general order regarding the refationship befwesn the Altornsy and the Client, ihen such rule,
procedure, Courf Order, or “Modef Retention Agreernent” and its corresponding rights and obligations is specifically Incorporated by reference into this
Agreement and mads & pait hereol. The slgnature on thls document serves as an acknowledgement and agreement by Client that Client has been
informed of such a ruls, procedure, Crder, or “Mode! Retention Agreement” and has agreed fo be bound by s additional terms and condifions.

IX. SEVERABILITY: in the event any provislon of this agresment Is found to be unanforeeable for any reason by a court of compatant jurisdiction, only
the offendfng clauss shall be siricken from the agreement and the remainder of the agreemant shall remain in full force and effect.

agrea fo and acknowledge ail of the terms above and lwe retain MA to file a bankruptcy under:

{circle one} )
: RECORD # GIQ{)‘{TD_/

DATE

BY:

Afforney on behalf of MA Ex. 3, Pg. 2
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Owen Legal Services, LLC
Contpact for Bankruptey Services

1. Pariles and Pirpose: This is an agresmenl for izgal services entersd inlo on the date shown baiow beiween Owen Legal Sarvices, LLC (hereinafier *0LS")
and the individus! {or married couple) assigned lo the record number indicaisd below (hersinafier "Cliznl"} refaling 1o legal services in relation lo bankruptcy
andror debi reiiaf serdces. This conlractis solely belwsen OLS, any assigns, heirs of relatad sntitiss thal may be formad in the fulure 3nd agl any individual,
pariner, manmbar, of employee of QLS. OLS Is a debil reflef agency 2nd 12w firm L1at fles bankruplcy ozs2 on beha!f of its cients. OLS does nol represent
clents for any other Jegal matter or [n defense of colizction sults ¥nless specifically contractually agreed belwesen OLS and clisnt.

2. Clienis Obiigations: OLS reserves Ine righf (o vathdraw or lerminale the represeniation in tha evant Clisnt does not razet his/her cbligalions,

a.  Aclve participalion and communicalion; Clienl zgrees 10 aclively padicipate and communicetz with any and all OLS slalf during lhe durafion of the
bankrupley case. This ncludes imimediztely proving updaled contacl infermation and any changes to Clienl’s fnznclal siluation including, bul not
An:lcﬁ o, any stale court N3gring dales of forsclosure sale nodces. Cliznt's signalure on this Conlract shall ke suthordzativn for OLS to file @

pankrupicy petiton for Client viz the Bankruptey Cours elsclronic filing system znd il other subseglen! {iings thraugh the Bankruploy Coun's
.‘aclronsc filirg gyslsm. Clien! ggress lo receive documents endfor comespondence from OLS via either emasht o first class mail. Client agrees fhat
OLE can contaci Client 2t any reasonzbis tima in OLS's sola discration via ema:l, taxt massage, tsizphone, or posial mail

[+ Paymend of Adlorneys Pees and Cosls; Glienl agrees to pay af allomay fees and cos!s as disclosad horeln [n & timely manner 2nd that fess snd costs

a5 distlossd must be pald for BEFQORE the case is Mad wilth the bankrupley court. OLS oaly repressnts Clien! ang Giieal conlicls the representaiion
even if the feg iz paid by a third party.

S The fallze”for seoresenlzlion in 2 Chapler 7 czseis § . This fe is a nonrefundable “advancs payment retziner.” In g Chapler 7 case, Clizal

&grees lo pay 2l fees and cosis pior to the filing of the bsnk-un cy cazg with the bankruplcy clerk’s office. Clieni acknowiodges thal Clent will ot

have the profzeclion of the Automatic Stay in Bankrupley pursuant to 11 U.S.C. §362 unlil tha bankruplcy c2se is fled. There may be addlilonai feas

charged by OLS for deleys caused by {ha Cliznl, Including Client's faliure o pay fzes in a timely manner, and failure lo timely provide information
andior paparyort. Clienl expressly agrees Wbzl funds pald »ill be deposited inlo OLS operaling account and 2:e e propeny of OLS. All fees paid
shall be first applizd to atierney laes for onyoing work being performed by allorney, nexl fzes shalf te applizd lo any sddilional third party servicss that
are {o be pzriarmed on benall of cliznt (Le. credi repons, credit counssling serdcas, of any olner servicas): any zoditional fees paid sha¥ be plsced in

the attomeys IOLTA rust accoun! and shall be uitizad lo pay the Benkruploy Coord for the Debtors filing fee. The N3l ize for represenlaiion in e

Chapler 13 case iz § pius costs. OLS zgrees 1o file ihe Client's chapler 13 case wilh the court for the payinent of § and will zceent

the bafance from Cliznl’s chapler 13 paymeals from the trusies. Any estimated chzpler 13 wuslee caymenl is sebfect to change and OLS does not

guarantee 2 particular chapter 13 payment. In addition, {hare is & court filing fee totaiing 3 (swhject to change without notica} and
aptiona! documant retrieval and Anancial counsellng facilitation tetating $ {subject {o change wilhout notice). Cligni

=xpressly agrees ihal chapter 7 and chepler 13 fizs paid are an advance payment refainar and nol & sacurity retzingr and such zrrangament is en
exprass cendision of OLS” wiilingness to hend'e ihe case. An advance paymant (atainer is spproprizte hesause wo

2 i being pedoimed from he
mement {1z an 13 hired 2ad continves throughowt the relatonship, sven il 8 case is never

Fled with the court. in Chapter, 13, ths fixad Nzl fegs end
gdvance paymenlt refainer are Jor pre-filing snd pre-confirmation work. All faes paid ara the properdy of the alloinay and will be deposied inlo OLS
oparaling account and are eariied upoen raceipt subject to refund onty &3 provided in seclien IV, Though the {ee 15 fixed, in chapler 13's OLS may
gpply o ne cour for additionsl fees, paid through the chapler 13 plan if there are extraordinary circumslances, such as extendsd svidenliary hoarings,
contasled advarsary proceedings, o sppeais. See szction li] for furdher defails. Any advance payment of costs (e fling fees) may be lemporariy
hield in 8 lecked safz unbil itls placzd in ins attornay’s IDLTA wust sccount urnti sgio costis inturrzd and used to reimburge OLS for elestronic paymsatl
made lo g Ciani's bankrupicy cass. Cliznts nitials

Dishanored payments incur a fee of $25+ sny addilional fees and costs Inturred by OLS as a result of dishenored o slopped payments, Failure to pay

can tesuil in OLS closing fhe Nig and izrminaling tne attorney-cilent relatonship (see Sactipn IV}, In the event Clienl's chapisr 13 case is dismissed

prior 1o il payment of attorney fees, Client agreas and expressly authorizes the Chapter 13 lrusies to pay any meney held to OLS for payment of lhe
bfance swed. Ciizat sgrees lhat OLS may relsin counseld o collest any balences due and wit b2 r:sgonszb e for payment of any reasonailz colleticn
0515 and fzas, nol lzss than §400. Client aulhorizes the collzclion of any addiVonal fzes from the chepler 13 frustea {ji appiicable). Ciienl expressly
agreas el fees tendered lo OLS by personal chsek may be convered and processsd as ACH transactions, OLS ayraes o pursug third parllas

who may be lable for payment of feas, bul failure of OLS o collec! from third paniies doas nof religve Clienl of responsiviiity for payment. Client agrees

thal non-tasic services are pilied at the frm's custornary houtly r2ie as described in Section JV. Billable hourly tates ars subjecl {o change. Somz

non-basic sarvices may be prowded al a f1at fec rale, as agresd batwsen the parlies (see Saclion 1.

2. Full Disclosure; Clien} agress to fruthfutly, complehfy and accuralsly disclose ail assals and their vatue, labiites, and thelr emounl, incoms, and
expenses (6 OLS and vn any &nd all bankrupicy papenwork. in adefiion. Ciiant agrass 1o accursisly answer zny ang 2 gussiions posed by OLS
zndior a rasresenizlive of 2gent of the United States Trusies or 85 otherwise provided by law,

£ Provigfe Documentsiion & Follow Instructions: Clienl agreas to providz conies of any and zii documantabion requesied by OLS in a mely and

arganizad mannar, Clienl expressly ackhnowiadges and agrees thel OLS has dulizs to e Cour 1hat requite DLS o reasonzbly sre k documentary
avidence thal supports Client's Iaciual conlentions before OLS ¢2n sign off srd file the bankrupicy papenyork vath the Courl. Such documentation
includes, but is not fimited 1o; pay advices lor the six month dme pariod before ths fling of the bankrupley case (chenf acknowisdgas thal since the
cas# is not fitad t'nmcd:aie!f uzon the signng of ihis contragt thal the six moni ime pericd changas 25 lime passes), lax relurns, praparly appraizals,
recarded dzads (i spplicable) recordeg morfg zg=s (if applicable), non-lfing spouse’s {or householo memiers) pav edvices. and any othar re
informatizn girzcily or indirecdy raleted 1o the cliant's financial conditton. Client furiher agrees that helshe will read and follows all inslructions pravids
to Cliznl and incerporzlad by rsfarence and made s panl of this Contract for sarvices.

3. Law Firm Obligations
a.  Use Best Efforls: In consiceration for Cliznl's cbligations 25 staled in S2ction I, OLS agrees o use its best effords {o oblain 3 sstislaciony resull for

Client by providing baslc fegal sarvicas in conneclion with 8 bankrupicy case on sn efficient and casi-=feclive basiz. Clisnl expressly agraas [maf OLS
makes no guarantee regarding the cutcome of the bankrupley case, incluging bul nol limited to abily end gualifisaticn lor ffing chapter 7 o
chaptar 13 benkmupicy. successiul discharge of any particulsr dedl, the amounl of a ¢hapter 13 plan paymenl. sndior wihather or nol DLS can
sugcessiully reduce fne balancs of secured liens. OLS offers ils agdvice based on the inlormalion as disclosed by Client and Cliant 2greas Lhet 018 s
nol respensible and assumes nol fabiflly for changes i the law, changes in he Chents financizl siualion, andfor fzcls as reveeled aiter review of
documeniation that could affect in any way any advics that QLS gives Clianl,

b, Stafiing: OLS streclures its practice as 2 group practica. OLS dogs nol guaranlze any minimum Jevel of pariicipation in 2 case by any individusl.
Cliznt vndzistands that 2 Jegat stelf s cilical for the proper operafion of a law office. Client undersiands tha! el siaff emgioyed by OLS are held lo the
szme elhical and arofassional rules regarding their information, and any informiation discussad within the jaw firm regarding o clienl's reprasentalion
will be kzid in [he strictes! eonfidences as parmitted vnder the rules of professional conducl excepl {or disclosures thal must b2 mads 1o the bankrupicy
couri as required by statute, lecal rules or case faw.

Provide Basle Bankrupley Services: OLS, in considsration for CHlent's obligalions as sfated in Section I, agrees lo provide baslc lsgal senddues as

reguired 1o fle slther a Chapler 7 or Chapler 13 Bankruploy case, th2 Chapler daterminad as swiuslly agresd 2nd indicaled below, Basic legal

sarvices include, but are fot limited to: pre-filing verification of banktupicy reprasentation; post-fling and pre-discharge contact with creditors; pre-filing
advice and counsel te Clienl advice during tha case concerning ihe nalure =nd elfect of the applicable bankiupicy rulas; exemption sdvica and
planning; preparalion and fiing of a bankruplcy petilion; preparation and filing of schiedules and sistements as required by bansrupicy slatules, rules,

I
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Iaca't rules, and any app]icat!e'_ standing D;c'sr_s of ;ouﬂs o!‘compeieni jurisdlction; representation al the mzeting of eredifors pursuant lo §341 of ire
Eamrup(jrf Cczde;‘ f§preseni§QIQﬂ at any confirmation Nearings pursvant to §1324 (i applicable); selting valuaton dispules prior to confirmalion in
Ch_apter i3; sugmmmg lnfor:r_;latrpn pursuanl {o request from the frusies, including submilling information in responss o case gugils reguesiad by Lha
Um!_ed States Trusles! nsgoliation and counsei n rzlation to realirmation agreaments pursuant to 11 U.S.C, §524; and other regular and rovling
sarices nof sl;na._iﬁca!ly slzled, including zdditional terms as may b= deswibed in section VI, if apolicable. Chen? expressly agraes lhat in Chapler 7,
OLS will nat ﬁ;e_me har;kn;picy pEUU‘pﬂ and scheduies with ihe Court untli all fe25 and costs hava been pald in Jull. In chapter 13, OLS will ao! fiiz the
bankrupley petition and schedulas with the couri unilf the agreed pre-ifing portion of the fses and all cosls have bean pald in full. In sddition, OLS will
not file the bankrupley case with the court untll all required docementation has been provided and sil required documents are tmzly signed, reviewed,
and verihiag,

d.  Non Basic Services: Chent furiher 2grees that (he above dsseribed fees covar besin services only, There may be additional fees for non-basic
services in edgiion [ these disdosed above.  Subject io the applicsblily ¢f zny local nulss, stending ordsrs, of additional coniracts, nof-basic
senvices for which addifons! fzes may apply ineiuds, but are no! limites lo: Adversary procesdings pursuant lo 11 U.8.C §523 or §727; extessive
phene calls (more than 15} or In-persen consultations (more than €); motlens to glsmiss fore chent's failure to atiend court hearings or fzilure to
provide requested documents (or in chapler 13 for failure 1o make paymenis); actlons to enforce the automatic stay purstan! lo 11 U.S.C 5382
actions to enforce the discharge Injunction; Rule 2004 Examinations; dzpositions; Interropatortes of oiher discovery proceedings; contested
objections i confirmation of a chapter 13 plan; amended creditar schedules {lypically S1507a chapler 7 +$30 for filing fee in 2l chaplers, subject
to changs) zmended asset and/or incomelexpense schadules due lo Clianl's f2ifure {o provide full disclasure: document retrioval services;
fzcilitzilon of er=di counseling and/or financial managamant cowses; post-dischargs services; appraisal services; contesled miatrers:
rescheduled §347 meelings because of Cliznl's {ailure o appear s a scheduted meeling (typically $150 end only in chapler 7). mollans to avoid
liens {iypically 5280 per molion); proceedings to slrip mortgages when applicable; and molions for redemption pursuant lo 11 U,8.C. §722
{typically $600); converslon of 2 case {rom one chapler 1o ansther {requires an addifional in-paisen meeling and rasuls in addivonal reasoranis feas
and cos's 23 mulually aoresd), andior procesdings lo reopan a clessd case for any reason.

Termination of Services (Rafund Policy): The patlies may leminalz sarvices a2l any lime. Terminaticn of sgrvices by Chient must be n witing. OLS may
termingle sanaces for falliez of Clignt to T#fl 2ny of Ciiznl's conwrzeiusl obfigations as identified in Saclion 2 of this agreement. In siher sveni, Giant may
be enfifed o 5 refund of part of the nonrefuncatia fes based upon quenlum marl. The faciors considared include: time spent, including time spent
ansyeering telephone calls; protesslng, organizing, 2rd rasponding 10 any correspendence; £ase stalus; case progress:; and the emount of work remaining 1o
compleie the case, Analysis of lime Is Calcufated I tenlns of an hour increments, rounded up (o the next tanth of an hour, Aliorney Yime i5 wonth $250 per
hour. Hourly rates sr2 sublect to perodic reviaw and revision. OLS wifi aiso consider (he progress of the case when detaimining 3 rasscnable refund, Nis
imposatbia {5 determing & fair refund unill 3 dztziled anslysis is performed on a cass.by-case basie. Ry way of an examgle, it is excected that & chapter 7
tycieally requirss from 3-3 houis of atierney Wme and a chapier 13 typically rom 3214 pours of sliornay bme. Genarally, by way of sxemple, in a chapler 7,
spproximalaly uns-hird {173) of (k2 total fTat Tee would be 2dined and releined prior o typing the pelilion (2. upon lhe dzlivery of ihe posi-coasuitzlion
irstructions, file sefup, case concapluaizalion and advice, and the process of closing the file), Approximately threg-quariers (3r4) of the Lota? flat fee vyould
be eained and relzined upon the lyping of the Clienl's peliton, All of the Cilents fess 2= earned upon the fling of the Client's chaplar 7 cass with he
bankruplcy coust, and o refunds will bs issued afier tha Jing of tha Clant's case oeeurs. In Chapler 13 these s3timales would ba adjusted &3 post-fifing,
are-confirmalion sccount for roughly 23.30% of Ihe work in 2 case. Rsfunds, il any, will b2 s=nt lo Clienl 2t Clianl's lzsl know address wilhin & rz28cnabie
amounl of Lime, In the event Cliznl is deceassd of incapacitated, o i the fee was pakd by 3 ihird-pant, refunds, it 2ny are Whe propenty of the Clien! and will
only be released o the Cligal or an euthorized represzentsiive of Ina Client's estale. 1a hs evenl Cilent lerminales ssrviczs aker 3 bankrupicy case hes been
filed, OLS is givan a r2asonablz lime 1o file a withdrawel andlor substitulion of counszl documenis wilh the clerk of court. OLS expressly réserves {he right to
gnforea 3 pravious award of fees and to sask peyment of any oulslending balance of legal fess. The canies exprassly agrea thal OLS's reprasantztion
aulomaticzlly erminzted upon [he closing of the casa by the Clerk of Court. Cliant 2xgiessly agrees thal QLS s suthorized o contacl Clignt in the future,
aven 2fiai the corclusion of the cass viz mall, telephone, aleclronic mall or texd Mmessage regarding ny ftivrs OLS products and/or semvicas.
Limiled Power of Attorasy: Clien| expressly agraes thal $'gnaiure 00 1his contract arants GLS a Uimiled Power of Atiornzsy for ths purposes of carfying oot
the bankrupicy represantztion.  Such powsr includas, bul is nol limitad {o, the power to obtain Clienl's tax relurns or transcripts from either the IRS or eny
person of enlily consulted in ragacds 1o lax preparation; he ability (o obtain informatlion and discuss Clienl's siwation with any of Clieni(s securad crediiors,
and 'n the event th2 bankrupley case is dismissed or converted prior lo complalion, OLS may aoply funds on hand with the chaplar 13 ustea that would
othensisa be forwarded to Client lawards the belance owad OLS, #f 2ny, and/or tha Chapler 7 feg, it applicabla, by aranting OLS the rightio endorss Chent's
name oen cheoks from dne Trustes  OLS will provigs and accounting of eff funds racsived from it frustse and applisd.

#etention and Disposition of Records: OLS wi records 2s iirgd by Onio stale law, generaily 2t least (5) years. OLS réserves iha riphl lo sicrs

racords eleclronically. OLS entourages client 1o kaep =nd mainiain copies of it bankrupicy relaled maters. Client may requesl 2 copy of the fils by s2nding

g wiillen request. QLS reserves the righl lo sharge & ressonable reizval and duplfication Tze of 21 1eas1 535, "

Recelpt of Mandalory Natice and Disclosure! The Barkruplcy Abuse and Prevention and Consumar Protection Act of 2005 requires OLS {o provide

mandalary nolices/disclasuras lo Client. Your signsturs on this contraci is an acknowigdament thel Giient has raceivad, read and undarstood tha two (2)

separate Gocumenss enfiled "§527(z) Nolice,” 2nd "Imatrtant nformaiion sbout Bankrupicy Assistancs Seqvices From an Atterney of Bankrupticy Petitien

[

Praparer.”

Enlire Agresmsnt; The snlire conlregl tenween the Parlies s coniained in this instrument. Pares agree 1o &l of the tarms and condiffons zet farth hersin
end acknowledge thal they Fave read and undarstand this agreement, in the evenl Client is fling & case in & jurisdiction whera local bankrupiey cour has
adopled any rulg, procedure o general order regarding Lhe relationship betwaen lha Attorney and the Cliesl, then such rule, procedura, Sourt Order, “Rights
& Responsibilities Agreemenl,” or "Model Retention Agreamenl” and Hs corrgsponding righls and obligations Is specificzlly incorporated by reference fnio this
Agrasment, is made 2 part herzof 2s additicnal {srms, and both parfies understand thst they must comply with its lerms wivich supersede and condrol 2)
provision of Ihis coatracl. Cliant's signalurs on this documen! Sarves a5 zn acknovistgment and agresment by Client that Chznl has bean informed of such
ula, procedure, Order, Rights &Responsibiities Agresment,” or "Medst Relention Agreement” and has zgreed 1o be bound by lis addilional tzrms and
condiions. It ne even! provisions of He Agreemen| conlradict with tha provisions in any Rule, Procadura, Courl Qrder, "Rights & Responsibilities
Agreement,” andior “Model Refention Agrssmant” |ha provisions of he Rute, Procedure, Courl Order, *Righls & Responsibiiilies Agreement,” or “hiodel
Retenlion Agreement” would conlrol

Severability: in ing event 2ny provision of lhis agrasmant is found (o ba unanforceable for any raason by & courl of compeient jutisdiction, cnly the oiiending
dause shel be siricken from [he agrasment and Iha remainder of he agrezmant shall remain in full force and effoct

1MWz hereby agree Lo and acknowledge al of the terms above and lhwe rztalp snd authorize QLS to e & bankrupicy on reyfour behalf

Chapter 7{Chaptar 13 (undeding one)

Dat= Record #

Debtor

Joint Deinor Allezasy




