
-. 
FILED 

JUN 0 9 2014 
BOP,RD OF COMMISSIOt-JJ;i3S.. 

BEFORE THE BO'A'IIDEQ'lNOOMMl~~Mf!NERS 
ON GRJEV ANCES AND DISCIPLINE 

RECEIVED 
MAY 1 6 2014 

OF THE SUPREME COURT OF OHIO BOARD OF COMMISSIONERS 
ON GRIEVANCES & DISCIPLINE 

In Re: 
Complaint Against 

CORINNE N. RYAN, ESQ. 
(0066393) 
140 Mill St. Ste. B 
Columbus, OH 43230 

by 

RESPONDENT, 

COLUMBUS BAR ASSOCIATION 
175 South Third Street, S-1100 
Columbus, OH 43215-5134 

RELATOR. 

No. ___ _ 
COMPLAINT 
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Rules for the Government of 
the Bar of Ohio) 

Now comes the Relator and alleges that Corinne N. Ryan, Esq. (Registration No. 
0066393), an Allorney at Law, duly admitted to the practice of law in this State of Ohio is guilty 
of the following misconduct: 

Count One (Reichart Matter) 

I. On November 29, 2012, Jleah Reichert ("Reichert") hired Corinne Ryan 

("Respondent'") to obtain custody of a minor child placed in Reichert's home by the child's birth 

mother. 

2. Reichert paid a $2,000 retainer. 

3. On January 17, 2013, custody papers were signed by Reichert. 

4. On March 28, 2013, Reichert spoke with the Franklin County Court, Juvenile 

Division, and was informed that no custody papers had been filed, despite Respondent's earlier 

assurances that they had been filed. 



5. Grievant sent a text to Respondent on March 28, 2013, terminating Respondent's 

services. 

6. On March 29, 2013, Respondent filed the custody documents with the Franklin 

County Court, Juvenile Division. 

7. Throughout Respondent's representation, Reichert notes Respondent was difficult 

to contact. 

8. On April 15,2013, Reichert filed a grievance with Relator's office. 

9. On April I, 2013, Respondent withdrew as Reichert's counsel, and sent a final 

statement of accounting on April 26, 2013. The final statement indicated that the intial retainer 

had been exhausted and Reichert owed $2,600 for services rendered. 

I 0. Respondent, by her acts and failures to act, has violated the following provisions 

the Rules of Professional Conduct: 

Rule 1.1 [Failing to provide competent representation]; 

Rule 1.3 [failing to act with reasonable diligence and promptness]; 

Rule 1.4 [failing to keep her client reasonably informed]; 

Rule 8.4(h) [engaging in conduct which adversely reflects on her fitness)]. 

Count Two (Phillips Matter) 

II. In January of 2010, Suzanne Phillips ("Phillips") hired Respondent to represent 

her in a divorce proceeding. 

12. On May 23, 20 II, the divorce was finalized, and Respondent was responsible for 

the Qualified Domestic Relations Order ("QDRO") settlement between Phillips and her former 

s 



13. For the rest of2011, and into the middle of2012, Phillips continued to attempt to 

contact Respondent to determine the status of the QDRO tiling, with very little response from 

Respondent. 

14. On August 2, 2012, Phillips contacted Respondent and explained her concern that 

her former husband was going to retire, and advised that the QDRO still had not been filed. 

15. Respondent advised Phillips she was in court, but would call her back later that 

afternoon. 

16. Phillips received no return telephone call. 

17. On August 7, 2012 and August 17,2012, Phillips again attempted to contact 

Respondent. 

18. On August 18, 2012, Respondent apologized for not calling Phillips, and 

reiterated she would get everything done quickly. 

19. Throughout September of2012, Phillips continued to attempt to contact 

Respondent to determine the status of her QDRO filing, with no response. 

20. On October 3, 2012, Phillips advised Respondent she had spoken with the QDRO 

consultants, and was advised they had the decision since June of2012, but did not have sufficient 

documentation because they had been unable to contact Respondent. 

21. On Aprill7, 2013, Phillips filed a grievance with Relator's oftice, due to 

Respondent's lack of contact and failure to tile the QDRO. 

22. Respondent, by her acts and failures to act, has violated the following provisions 

the Rules of Professional Conduct: 

Rule 1.1 [Failing to provide competent representation); 

Rule 1.3 [failing to act with reasonable diligence and promptness]; 



Rule 1.4 [failing to keep her client reasonably informed]; 

Rule 8.4(h) [engaging in conduct which adversely reflects on her fitness]. 

Wherefore, Relator prays that Respondent be found to have committed professional 

misconduct and that she be given an appropriate sanctions. 

Respectfully submitted, 

Gmbb, Esq. 
bbe Brown & James LLP 

500 S. Front St., Ste. 1200 
Columbus, OH 43215 
(614) 229-4546/ (614) 229-4559 
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Bruce A. Campbell (00 I 08 
Bar Counsel 
Columbus Bar Association 
175 South Third Street, Suite II 00 
Columbus, Ohio 43215-5134 
(614) 304-2053/ (614) 221-4850 (fax) 
bruce@cbalaw.org 

~~06;= 
Assistant Bar Counsel 
Columbus Bar Association 
175 South Third Street, Suite 1100 
Columbus, Ohio 43215-5134 

-

(614) 304-2034/ (614) 221-4850 (fax) 
alysha@cbalaw.org 

COUNSEL FOR RELATOR 



CERTlFICATE 

The undersigned Chair of the Certified Grievance Committee of the Columbus Bar 

Association hereby certifies that Margaret Blackmore, Esq., Janet Grubb, Esq., Bruce A. 

Campbell, Esq. and A. Alysha Claus, Esq. are duly authorized to represent Relator in the 

premises and have accepted the responsibility ofprosecuting the complaint to its conclusion. 

Afier investigation, Relator believes reasonable cause exists to warrant a hearing on such 

complaint. 

Dated: ----+15~/L:CJ-=3-L/~1 #of_.___ __ _ 

Signed· LJ,v C. 1-:/4-Zt ~ 
Jolin Hartranft, Esq. j 
(lhhir of the Certified Griev. Committee . ' . . i 

u 

(Rule V of the Supreme Court Rules for the Government of the Bar of Ohio.) 
Section (11) 

(11) The Complaint, Where Filed; By Whom Signed. A complaint shall mean a formal 
written complaint alleging misconduct or mental illness of one who shall be designated as the 
Respondent. Six ( 6) copies of all such complaints shall be filed in the office of the Secretary of the 
Board. Complaints filed by a Certified Grievance Committee shall not be accepted for filing 
unless signed by one or more members of the Bar of Ohio in good standing, who shall be counsel 
for the Relator, and supported by a certificate in writing signed by the President, Secretary of 
Chairman of the Certified Grievance Committee, which Certified Grievance Committee shall be 
deemed the Relator, certifying that said counsel are duly authorized to represent said Relator in the 
premises and have accepted the responsibility of prosecuting the complaint to conclusion. It shall 
constitute the authorization of such counsel to represent said Relator in the premises as fully and 
completely as if designated and appointed by order of the Supreme Court of Ohio with all the 
privileges and immunities of an offices of such Court. The complaint may also, but need not, be 
signed by the person aggrieved. 

Complaints filed by the Disciplinary Counsel shall be filed in the name of Disciplinary 
Counsel as Relator. 

Upon the filing of a complaint with the Secretary of the Board, Relator shall forward a 
copy thereof to Disciplinary Counsel, to the Certified Grievance Committee of the Ohio State Bar 
Association, to the local bar association and to any Certified Grievance Committee serving the 
county of counties in which the Respondent resides and maintains his office and for the county 
from which the complaint arose. 


