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Financial Exploitation Presentation Handout 


• Recognizing the signs of financial exploitation, and how to take the appropriate steps 
once financial exploitation has been identified. 


 


 


 







FINANCIAL EXPLOITATION OF THE ELDERLY


The first priority in understanding or investigating elderly exploitation crimes is the emotional trauma 
that is endured by the victim. We often only attempt to focus on the amounts of money or property the 
elderly victim has lost. My experience has taught me the loss of trust on behalf of the victim is a major 
part of these crimes.


Too many times the people responsible for the victimization are family members or closely trusted 
individuals to the victim, such as care providers, financial planners, or neighbors. This relationship of 
trust by the victim to the suspect can make it difficult to convince the elderly victim to come forward or 
cooperate in the investigation of the crime.


When the elderly victim realizes that they have been scammed you often hear comments such as “ I am 
so stupid” or “ I am so ashamed of what I have done”. These comments are red flags that the victim 
must first be educated to the fact that their victimization is not their fault. After this is accomplished the 
victim is more apt to come forward and cooperate in an investigation and prosecution of those who 
have victimized them in a financial exploitation crime.


Two major elements of exploitation of the elderly are to isolate the victim from family or  friends and 
to convince the victim that the only person who truly cares about the victim is the suspect.


Signs of this are that all of a sudden the victim no longer can find time for visitors or their demeanor 
has dramatically changed. Quite often this is the result of the suspect using deception toward the victim 
to turn the victim away from their family and friends.While at the same time gaining the victim's 
confidence that they are the only person who can safely handle the victim's financial affairs.


An investigation will show that it may have taken months for the suspect to have used undue influence 
or deception toward the elderly victim in the attempt to convince the victim that they are to be trusted. 
Often I have heard from the elderly victim that they could not understand why the suspect took 
advantage of them because the suspect was nicer to the victim than their own family had been.







The suspect often can become the victims best friend or even a spouse to the victim  in the attempt to 
steal the assets that have been accrued for years by the victim. Usually once the monies or property has 
been stolen by the suspect the suspect will leave the victim without notice or lie as to why they will no 
longer be in the victim's life.


A change in pattern of the way the victim previously did their financial transactions is a major concern 
for detection of exploitation. Examples are the victim begins to withdraw large amounts of cash from 
their accounts or begins using A.T.M.'s when they have a history of not accessing funds in that manner.


A victim going to branches of their financial institutions that are not in their community to withdraw 
monies may be a way the suspect feels the crime will be less likely detected if the financial institution 
staff is not familiar with the elderly victim.


Non family members accompanying the elderly person to their financial institution and attempting to 
control the transaction on behalf of the elderly person should raise awareness of potential exploitation 
issues.


Always attempt to speak with the elderly victim in a private setting without the presence of the person 
who may be exploiting them. We must remember that the victims physical needs may be provided by 
the person who is exploiting them financially. Once we leave the elderly victim the suspect may punish 
the victim by not feeding them, allow them to use the restroom or physically assault the elderly person. 


The exploiter of the elderly victim holds alot of control, and as we investigate the situation we must 
never forget this fact or get frustrated with the elderly victim. The suspects often advises the victim that 
the family, law enforcement, advocates, financial institutes are all out to get the suspect. This is an 
attempt by the suspect to gain sympathy of the victim and have the victim not cooperate in an 
investigation.


Paying close attention to the elderly persons physical condition is also important in detecting financial 
exploitation. Over or under medicating a victim can result in it being easier to manipulate the victim's 
decision making abilities.


If the elderly person no longer retrieves their own mail from their mailbox when they are physically 
capable to do so is a warning sign. The suspects often open accounts in the victim's name or steal 
monies from financial accounts. In an attempt to hide statements the suspect will not allow the victim 
to get their mail before it is screened.


The main justification given by financial exploiters of the elderly when questioned by the authorities as 
to how they came in control of the victims monies or property is “the victim gave it to me”or “the 
victim wanted me to have it”.


The fact that the victim gave the money or goods to the suspect should not be the end of the incident. 
We must investigate to learn what information the victim was told by the suspect to make the victim 
comfortable enough to give monies or property to the suspect. 


The facts often will reveal that undue influence or deception was used on the victim in order for the 
victim to give anything of value to the suspect. The victim if told the truth most likely would never 
have been comfortable in giving anything to the suspect, revealing that a crime in fact has occurred.







In the event that you suspect that exploitation of the elderly may be occurring we must notify our local 
adult protective services, law enforcement, the victims family or friends to bring awareness to the 
situation. You never want to say to yourself I suspected something but I didn't want to get involved 
once it is learned the elderly person was in fact being exploited.


Experience has taught me that recovering the victim's money or property after it has been stolen is very 
minimal, being proactive is the key to reducing elderly exploitation crimes.


The most important aspect of this crime is to re-establish the elderly victim's dignity once it is learned 
that they have been a victim of exploitation crimes. If this is not accomplished the emotional aspects of 
this crime will haunt the victim for the rest of their lives.


Thank you for your interest in this topic.


David Kessler





